The fwgher, the snowder

You don't need a crystal ball to know there Il be snow i Val Thorers
befrean 200 November 2070 and 8% May 2077,
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Welcome to Val Thorens

Dear customers, you have chosen to book your ski holidays in

Val Thorens, in the world’s biggest ski area and we thank you very
much for this.

In order to organise your stay the best we can, please may we ask
you to take a few minutes to read the following information
carefully.

In order to optimize the preparation of your stay, don’t forget to
take this travel book with you.

We are really looking forward to welcoming you and we all
hope that you will enjoy your ski holidayshere in Val Thorens.

The Val Thorens
Ski Resort Team

SPECIFICATION SHEET

Ski resort:
Val Thorens

Ski area:
The 3 Valleys
(600 km slopes)

2300m high
Val Thorens, Europe’s
highest ski resort

County: Savoie (73) in the From 20th November 2010 to 8th May 2011
Tarentaise
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MEANS OF CONVEYANCE ]

*IF YOU TRAVEL BY CAR

From Modtiers (37 kms away from Val Thorens), take the road D117 direction

Val Thorens.

* Note: If you use a GPS, do not take St Laurent de la Cote (road D96) as the road
is really dangerous during the winter.

Road information
- Listen to the advice of BISON FUTE and if possible try to avoid the peak periods.
On the motorway, listen to the frequency 107.7

- Connect with your smart-phone on the following website :
www.valleedesbelleville.info where you will find information regarding the traffic
condition in the Belleville Valley.

-You can also listen to the local radio Virgin Radio Val Thorens - Les Menuires on
frequency 92.3 from Modtiers and then frequency 101 from
Saint-Martin-de-Belleville.

A two dimensional bar code you can photograph on your mobile
phone wich gives you immmediate internet access and displays all
kinds of practical information including : weather, snow conditions,
event diary, live cams...Most mobile phones are equipped with the
necessary softeware to run it by default, but if this isn’t the case,
it’s easy to download online and install on your phone.

NEW!

* PARKING PLACES

For the well being of its guests, Val Thorens decided to regulate the parking.
Therefore we advise you to book it in advance online, so you can spare time and
money.

Contact - VALTHOPARC: Tel. +33 (0)4 79 00 02 49 or www.valthoparc.com or directly
in the residence (if there is a private indoor car park).

* Useful info

Please note that you need to take special car equipment like “snowchains”.
The “snow socks” are tolerated. Please contact the Gendarmerie in order to
get more information (phone : + 33 (0)4 79 00 01 82)




* IF YOU TRAVEL BY TRAIN OR BY PLANE

On the French railway company website www.voyages-sncf.com, the nearest train
station from Val Thorens is located in MoUtiers-Salins-Brides-Les-Bains.

Did you book your bus transfer?
Transfers are available from the following airports - Lyon, Chambéry, Geneva, Grenoble
and from the following train station - MoQtiers-Salins-Brides-Les-Bains.

They can be booked on the following website: www.altibus.com and
www.valthorens.com

Please remember to book your return ticket at least 48 hours prior to your departure
at the bus station office (Place des Arolles).

Tel. +33 (0)4 79 00 06 83.

[ SKI : SKI PASSES, SKI LESSONS, INSURANCES ]

* SKI PASSES

ﬁseful information \
Book your skipass on www.valthorens.com in advance and you will be able to

ski as soon as you arrive without queueing at the skipass counter.

The higher it is, the snowier it is and the more we ski
Val Thorens invent a new snow guarantee and add to it the ski-in ski-out
guarantee : make sure you enjoy from the best snow and the biggest ski area
of the world!
If, throughout the opening of the Val Thorens winter season (planned from the
20th of November 2010 to the 8th May 2011), one European ski resort has a
higher ski area opening rate, Val Thorens will give you an extra skiing day*.
Moreover, on the same period, Val Thorens guarantees the departure and the

return to the resort on skis, with an extra day offered if not*.
anlete conditions on the website : www.neigegarantie.com /
* Useful tips

In order to benefit from the reduced prices don’t forget to bring all the official
documents necessary (i.e: family record book).

New prices conditions for your skipass on the

Val Thorens-Orelle ski area!

* Free for children under 6 years old

* Family pass : 2 adults and 2 children (6-20 years inclusive)
* Children pass : 6-12 years



* INSURANCES

You have the possibility to subscribe to an
insurance “Le Carré Neige”, by the day or for
the week at the skipass counter (2.80 €/day).
The 6 days insurance is also on sale at the ESF
and the Club des Sports.

For more information please check our website
www.valthorens.com or www.carreneige.com. Assurance ski N°1

* SKI LESSONS

Did you book your ski lesson for adult and children?

o Ecole du Ski Francais: +33 (0)4 79 00 02 86 - www.esf-valthorens.com

° Montana nursery (from 3 months to 18 months old)

° Montana and “Roc de Péclet” créches (from 18 months to 3 years old)

° Playground (from 3 to 4 years old)

o Ecole de Ski Internationale Prosneige: Tel. +33 (0)4 79 01 07 00 www.prosneige.fr
° Jardin des neiges (from 5 years old)

o Ecole de Ski Internationale Ski Cool: Tel. +33 (0)4 79 00 04 92 www.ski-cool.com

o Free School Attitude: Tel. +33 (0)6 74 86 91 87 - www.freeschoolattitude.com

* Be careful

Please note that ski passes
are not included with the
ski lessons.

If you want to go for an all
together package like ski
lessons + ski passes, please
check with the ski schools
when you book.

* SKI EQUIPMENT

Did you book your ski equipment?
Please check on www.valthorens.com - Stay > Ski equipement (to have a look at the
ski rental shops list and book your material online).




[ USEFUL INFORMATION ]

| Your accomodation |

* FIND EASILY YOUR ACCOMMODATION
In order to make your arrival easier, we advise you to ask information to the “Welcome

Team”. You will be able to spot them easily as they are wearing a yellow chasuble.

* YOU BOOKED VIA AN AGENCY
Be careful, if you rented via an agency, you will have to go pick up the apartment keys

there first, and your ski passes as well.

Dear customers, please be patient and give time to the accommodation owners to
organise your stay the best they can. That is the reason why you can only check in

from 5 p.m.

While you wait for your keys, you can go at the Tourist Office where you will find the
entertainments programm and all the information to enjoy your stay in Val Thorens.

* WHERE CAN YOU GO IF YOU ARRIVE AFTER 7 P.M?
The Tourist Office is open until 1a.m. on Sunday morning -

Tel. +33 (0) 4 79 00 08 08.
From the 04th December 2010 to the 30th April 2011

Valthoparc is open everyday 24/24 - Tel. +33 (0) 4 79 00 02 49.

Currency and Wireless |

* THE WIRELESS

The resort offers a 90% coverage.

Name of the network : Internet-ici-Val Thorens (not free)
You can buy an access at the Tourist Office or on line.




* TO CHANGE YOUR CURRENCY

For guests who do not live in the Euro zone, we remind you that the banks for change
are closed during weekends. You can change currency at the Post Office and the
Banque de Savoie.

We suggest you to get cash somewhere else before your departure or take an
international credit card.

The parkings

Once you have picked up the keys
for your accommodation and
unloaded your luggage, please
park your car in the nearest car
park.

The car parks PO, P1, P2 are open
24/24 and 7 days car parking is
not more expensive than 5 days!
You can therefore park your car
from Saturday evening.

Luggage rooms

Luggage can be dropped off at the :

-Sports Centre - Open Saturdays from 8 a.m. to 8 p.m

- Loc Linge - Open Saturday from 7 a.m to 12 p.m and 1.35 p.m to 8.30 p.m and the
others days from9a.mto 12 p.m and 3 to 7 p.m

Free shuttle in the resort

A free shuttle bus service is at your
disposal everyday from 8.00 a.m. to 8.00
p.m. and on Saturday from 6.15 a.m. to
10.15 p.m.

The timetables are displayed at the
different stops and respected except for
the Saturdays (arrival day).




[ PRACTICAL INFO AND USEFUL PHONE NUMBERS ]

Two medical centers are at your disposal during the winter season in the resort:

- Medical center Caron: Tel. +33 (0)4 79 00 00 37 (general practician,
traumatology).
- Medical center Rue du Soleil: Tel. +33 (0)4 79 00 74 39 only for general
medical practice.

Medical night care emergency: 15

- Dentist: Residence ‘les Eterlous’: Tel. +33 (0)4 79 00 01 26

Be aware that the nearest hospital is located in MoQtiers (37kms)
Tel.: +33 (0)4 79 09 60 60

* Useful Info

We would like to remind all the European citizens to take with them the
European health card.

o Tourist Office is open everyday from 8.30 a.m. to 7 p.m.
Tel. +33(0) 4 79 00 08 08
The Tourist Office and other customer services (Val Thorens booking center,
SOGEVAB, French Ski School, Club des Sports, library, Post Office) are all located in
‘Maison de Val Thorens’- Place Caron.

o Gendarmerie : Tel. 17 or +33 (0)4 79 00 01 82

o Piste department : Tel.+33 (0)4 79 00 01 80

o Weather forecast is at your disposal at the “Tourist Office” everyday from
6 p.m. or on the following website www.valthorens.com

2300 m

Val Thorens Leijvauéeg

Le plus grand domaine skiable du monde
The world's largest ski area

Office de Tourisme de Val Thorens

Tel : +33 (0)4 79 00 08 08 1% SNOW,

Fax :+ 33 (0)4 79 00 00 04
E-mail : valtho@valthorens.com
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